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Morgan Sandell, Capability Manager Stop Loss Product, Optum Morgan joined the Optum Stop 
Loss team as an Underwriting Operations Manager in 2019. Since then, she has transitioned 
into the Product Manager role with a primary responsibility of overseeing the planning and 
analysis of internal system enhancements and leading projects structured around improvement 
initiatives. Morgan also monitors, evaluates and recommends appropriate actions using 
performance and operational metrics to aid in solution planning and business development. 
Additionally, she will recommend timely changes to product features and sales support 
materials through market research and ongoing analysis of sales results in light of changing 
market conditions. Morgan works to consistently provide thorough reporting and data analysis 
for executive leadership by providing insights and developing strategy plans. 


